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ABSTRACT

Obijective: The purpose of this study was to reveal factors that contributed to the failure of novice public
health nurses to accomplish the tasks of an educational program, and clarify what novice public health nurses
thought would be the optimal form of continuing education.

Method: Using a qualitative descriptive research design, we conducted semi-structured interviews with
five novice public health nurses who were unable to complete the tasks of an educational program. Content
analysis was used to analyze interview contents.

Results: We extracted the following five categories relating to how novice nurses who were unable to
complete tasks felt about the educational program: results of course participation, negative emotions resulting
from course participation, factors hindering task fulfillment, support status during training, and points for
improving the educational program. In addition, five categories were extracted relating to what novice public
health nurses thought would be the optimal form of continuing education after taking part in the educational
program: acquisition of abilities necessary for public health nurses, factors making it difficult to build
assessment skills, training content necessary in the novice period, gradual training in the novice period, and
the desired support system.

Discussion: Factors hindering task fulfillment included factors that are difficult to evade and factors that
are possible to cope with by improving the way to plan and manage an educational program. Our findings
suggest that it is optimal that training for novice health care nurses consists of tasks that are completed during
the third year of employment. Moreover, a more individualized support system at the university and

workplace is desirable.



