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Abstract

Object . The actual condition of patients consulting Clinics of Oriental Medicine at Kyoto station operated
by Meiji University of Oriental Medicine were analyzed. In addition, a questionnaire survey was conducted
among patients who discontinued acupuncture and moxibustion treatment.

Method : Analysis of clinical records for 15 years was performed. Analysis items were age, sex, address,
chief complaints, basic disease and so on. Furthermore, the questionnaire survey was conducted among
2,513 patients who had not returned to the clinics for more than three months after their last visit.

Result : The number of new patients in each of the 15 years (May , 1989 - March, 2004) was 2,777
(total number of consultations was 40,962). The mean [tSD] patient ages were 51[X18] and 53[X17]
years for males and females, respectively. The most frequent patient occupation was office worker.
Problems in the musuculoskeletal system were the most frequent symptom.

Of those who discontinued treatment, 75.6% reported the favorable effects of acupuncture and moxibustion.
Conclusion : Clinics of Oriental Medicine at Kyoto station operated by Meiji University of Oriental
Medicine are located appropriately to provide services and suitable treatment in an urban community.
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